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: HDWH W JOG \RX DIH KHWH : KHWHUWKLY LV \ RXUILDAMAP H Z W XV RU
\RXsYH EHHQ SDUNRI RXU FRP P XQIW IRU \HDW/ ZH WHWLFH LQ \RXU
SUHVHQFH

) RUWMRWH ZKR DUH QHZ RUXQIDP LODUZ IMK D Z RUKLS VHWIFH \ RXIDILOQG
KHG I XOMGH QRWV LQ WH EX@WMO VR J XIGH \ RX WKWRXJ K HDFK SDUARI VKH
VHUYLFH

1 \RX DUIH QHZ VR * WDFH DQG 3HDFH ZH Z DLP O® LQYIW \ RX VR UHDFK RXWWR
3DWRU5RP DQ + H Z RX@ EH GH@ KWG VR LOWRGXFH \ RX VR WH @ H RI RXU
FKXUFK DQG KH® \ RX FRQQHFWZ M RXU FRP P XQIW <RX FDQ ILQG KLV
FROWPAMQI RUP DMRQ RQ WH @MWSDI H Rl VKLV EXTHMO

2 QFHDIDLQ ZHBRP H 0 D\ VRGD\ &/ Z RUKLS GWDZ \ RX FRVHUVR WH * RG
Z KR GH@I KW LQ WLQIQJ RXUVKDP H LR KRQRU

$ SSUIRDFKILQJ * RG

YHIRWH ZHEHIJLQ S®IDVH VDNH D P RP HQWWR VLAHQFH \ RXU FH@S KRQHV
DQG SWHSDWH \ RXUKHDUNV IRUZ RUKLS $V Z H DSSWRDFK RXU7UXQH
* RG Z H QYW \ RX VR LHIHFWRQ VIKH |RARZ LQJ VKRXJ KW

d,| \ RXZDQNMHRXV \ RXP XW\EHZ LAY VR DAHH-BWKHKRRU
WDONRH/Z IW WHUHDARQKLS < RXUUR DOXMDMY  DWRUBHG
W\ RX QRADAKIHHG KDVEHHRXQHGBGe
(D7 0 HK



" HDU&KXUK ) DP L® DQG ) UHQGV

VKDV EHHQ D QMBI RYHUVE R P RQMVMGQAH , KDG WH MR Rl EHFRP Q) \ RXUSDWRU
DQG , WO HHOGHHS® J UDW XA RUWH RSSRUMQW \R VHYH DP RQJ \ RX 6RP HRI

\ RX KDYH WDQNHG P H | RUDAFHSWY \ RXUFDDDEXVWAK® WLV, Z KR WDQN\ RX IRU
FD@Q) P H DV\ RXUSDWRU WY DQ KRQRUWDW VHHN VR [ XTI@Y IW | DIWIXQHW DQG,
Z RX@ EH J UDWI XA RU\ RXUSUD, HYWDW RG Z RX@ KHS P HGR\R

, Z DOMG VR J LYH\ RX D TXIEN XSGDW DERXWRXUGH WWHUP RQ VHUHV DQG WH SXGIW
P IQWI Rl RXURKXURK , DP FXUHQAD SUHSDUQJ P\ QH WHUP RQVHUHV Z KIFK Z LD
EHJ IQ1Q- DQXDY DQG Z LAIRFXVRQWH ERRNRI ( SKHMDQV ,QWH P HDQAP H ,BOEH
SUDRKIQ) IURP VHBIPASDWO HVIQWH * RVSHCRI - RKQDQG WH ERRNRI 5RP DQV

7R KHS P H DGMWWR @H DVD QHZ. | DMHU 3DWRUO INH Z LOFRQAMXH SUHDFKIQ)
HYHY VZ IFHDP RQA :  H DUH VR WDQN XQ RUKLY Z Q) GHW R VKSSRWAMH FKXUK
IQWIVZ D\ 7KH 6HWIRQ KDV DSSURYHG WLV DUDQ) HP HQAMURXI K ' HAHP EHU DW
Z KIFK WP H 3DWRUO INH Z LODOR QWK WIDFKIQ) WH 6XQGD, 6FKRROHUHVRQ

SHOMRQDQ \GRP
3GDH SW. IRUP HDV, SUHSDWH DWNQI * RGVR JLYH P H FOUW |DIWIXQHW DQG
ERGCHWIQSWRFOIP IQ) +1V: RWE HDFK ZHHN |, DP H FAWG |RUDDNDW RG LV
GRIQJ DP RQJ XVDQG J DM XOR Z DOIWLY RXUH Z W\ RX

© W GYH DQG J IDWMGH

3DWRUSRP AQ* RQ A®]
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, Q6 FLLSWKUH ViKH
FDGDVR Z RUKLS

FRP HVILRP * RG

. HQHG VR EH
FDGIHG EHFDXVH LWLV
QRWRXU QDVXLDO
UHVSRQWH VR FRP H VR
* RG * RG VINHV VKH
LQVDWYH P RYHY
VIRZ DUBV XV Z LVIK

JWDFH DQG LQYVAV X\
VR ZRUKLS + LP

UH(GH

HERP H DQG $ QQRXQAHP HQW
DOR: RUKLS 3\DP
/ HDGHU

© W WH P HALXO RX\WKRZ \ RXUHD P HIALXOZ W WH EQP HBW
P DQ\ RX\WKRZ \ RXWHDE@P HBW  Z IW WH SXULLHG \ RX \KRZ
\ RXUHD SXUWH DQG Z W WH RIRRNHG \ RX P DNH\ RXWHD VHHP VRUMRXV

3HRS®
) RU\RXVDYH D KXP E®GI SHRS®I EXVWMH KDXJ KW H HV\ RX EUQY
GRZQ )RUMIWV\RXZKR@ KW\ OPS WH/RWGP\ * RG @ KWQVP\

GDUNCHW

/ HDGHU

) RUE\ \ RX , FDQXQDJ DIQWMDWRRS DQGE\ P\ * RG, FDQ®LS RYHU
DZD® 7KWV* RGL KIVZD\ IVSHUHPWWH Z RWG Rl WH/ RS SURYHV
WKH KH LV D VKLHT | RUDDMRVH Z KR VNH UH XJ H IQKLP

3HRS®
) RUZKR IV* RG EXWKH/ RWG' $ QG ZKR IVDURAN H FHSVRXU* RG'
WH* RGZKRHTXISSHG P HZ IW VWHQI W DQG P DGHP\ ZD

EOQP HBW

/ HDGHU

+HPDGHP\ HHWONH WH IHHWRI D GHHUDQG VHWP H VHRXUH RQ WH
KHIKW +HWIQVP\ KDQGVIRUZ DUVR WDWP\ DUWP VADQEHQG D
ERZ RI EIRQH

3HRS®

<RX KDYH J LYHQ P H WH \KIHG Rl \ RXUVDODMRQ DQG \ RXUW KWKDQG
XSSRUMG P H DQG \ RXUJ HQWBICHW P DGH P HJ BHDW

$O@
<RX JDYH D Z IGH SOFH IRUP \ MWMSVXQGHUP H DQG P\ IHHWAEG QRW
A0
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$V* RGAV FRYHIDQ
SHRS®1 ZHKXP EQ
DFNQRZ B1GIH RXU
VQVEHRWH + LP
VKWK LQ + LV
PHPA DQGVKH
ILQVKHG ZRWN Rl
& KUMWR | RULYH

DQG FGDQWH XV

3WD\ HURI $ GRUDWRQ

2 XU SDWRU GDGV XV LQ H DALY DQG P DIQU\ LQJ * RG DFNQRZ B1G) LQY
VMDW+ H DBRQH LV ZRUM Rl RXUZ RUKLS

6LBIRANBWD HURI &RQHWRQ

( DFK Z RUKLSHU LV LQYLVIHG VR FRQI HW SHOVRQDOMLQV EH RUHVIKH/ RUG
KXP EQ VHHNLQ) + LV P HUR DQG | RUILYHQHW VIKLRXJK - HVXV & KUMW

&RIBRUDM 3D\ HURI &§RQHWRQ
* IDHRXV* RG

2 XUMQVDUH VRR KHDY\ VR FDUY
VRR UHDOR KIGH
DQG VRR GHHS VR XQGR

) RU LYH Z KDARXUTBV WHP E®I VR QDP H
Z KDARXUKHDW FDQ QR ®QJ HUEHDU
DQG Z KDAKDVEHFRP H IRUXV

DFRQUXP QI [ILHRI MGJ P HQW

BHWKVIUHH [URP D SDWAKDAZ H FDQQRWFKDQI H
RSHQWR XVD IXWUH LQ Z KIFK Z H FDQ EH FKDQJ HG

DQG J WDQAKV.J UDFH
VR JURZ P RUHDQG P RUH IQ\ RXUDNHQHWDQG [P DI H
WIURXJ K - HVXV & KUMAWH @ KWRI WH Z RWG $ P HQ

SHSUQMG E\ SHIP MIRQIWRP %RRNRI &RP P RQ: RUKIS U
© HWR IQIMU- RKQ. QR 3UHW/

$WXWDQFHRI 3DWGRQ 5RP DV (69

+HDUWH* RRG 1 HZVRI WH* RVSHO
7TKHHRWH MOQFH Z H KDYH EHHQ MWMLHG E\ IDIW Z H KDYH SHDFH
Z W * RG WURXJ K RXU/ RUG - HVXV & KUMV
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2 /RWG \RXDWHP\ * RG , ZI@H DWW RX , Z LOBUDIVH\ RXUQDP H

IRU\ RX KDYH GRQH Z RQGGHUXOMQIV SOQVIRWP HG Rl RG | DIWIXCDQG VXA

) RU\ RX KDYH P DGH WH AW D KHDS WH |RWAIIHG AW D WXIQ WH |RUHI GHY
SDDFH VD AW QR P RUH IWZ LOHYHUEH UHEXIOV

7KHHRWH VARQ) SHRSGV Z 1OU ®UL\ \ RX AWAV Rl IKWOW CDARQY Z L@ HDU
\RX

) RU\ RX KDYH EHHQ D VWWRQI KRT R WH SRRU D VWRQI KRG \R WH GHHG\ 1Q
KLV GMAHW D VKHOMU IURP WH WRWP DQG D WKDGH [URP \WH KHDW IRU WH
EUHDW R WH UOWKOW LY @\H DR DI DIQWAD Z DO

@H KHDAIQ D GY SOFH <RX WWKEGXH WH QRMH Rl WH IRUHI GHY DV KHDAE\
WH \KDGHRI DFRXG VR WH\RQJ Rl WH WO LV SYWGRZ Q

2 QWY P RXQEIQ WH / RUG Rl KRW Z LOP DN\H |RUD@SHRS®V D IHDWARI UFK
IRRG DIHDW\RI ZHODJHG Z IQH Rl UFK IRRG IX@RI P DURZ Rl DJHG Z ICH Z HD
UHIQHG

$QG KH ZIOVZ DBZ XS RQ WLV P RXQMIQ WH FRYHUQ) WDWY FDWRYHU DO
SHRS®N WH YHOKDWY \SUHDG RYHUDGIODWRQY

+H ZI@®WVZDW®Z XS GHDW IRUHYHU DQG WH / RWG * RG ZLOZISH Dz D WD/
IURP D@IDFHV DQG WH UHSURDAK RI KLY SHRS®! KH Z L@VENH DZ D\ [URP DOWH
HDUWK |RUWH / RUG KDV\SRNHQ

\WZ LOEH \DIG RQWDAGD. C%4-KRG WLV IVRXU* RG Z H KDYH Z DWG |RUKLP
WDWKH P LI KWDYH XV 7KLV IVWH/ RUG Z HKDYH Z DWG IRUKIP BMKVEH J @G

DQG UHRLFH LQ KLY \VDODWRQ D

[/ HDGHU 7KIVIVWH: RWG RI WH/ RWG
3HRS®! 7TKDONVEHW * RG

3 DWRWDCE WD\ HUDQGWH/ RUGV 3 WD\ HU

2 XU) DIMHUZ KR DIWQ KHDYHQ KD@RZ HG EH W\ QDP H 7K\ NQIGRP FRP H
7K\ Z I@EH GRQH RQ HDWK DV MV LQ KHDYHQ * LYH XV WLV GD. RXUGDI® EWHDG
DQG IRU LYH XV RXUGHEW DV ZH IRU LYH RXUGHEVRWY DQG GDG XV QRMOR
WP SIMRQ EXWGHIYHUXVIWRP HYLO) RUWIQH LVWH NQJ GRP DQG WH SRZ HU
DQGWHJ®Y IRUHYHUSP HQ
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2 Q \WH WILG GD. WHUH Z DV D Z HGGIQ) DW&.DQD 1Q * DABH DQG WH
P RWHURI - HVXVZ DVWHWH - HVXV DOR Z DV LQYIWG \R WH Z HGGLQJ
Z W KVGMVASBN : KHQWH Z LOH UDQ RXWMWH P RWHURI - HVXV\DIG
WKL v7KH KDYHQR ZIQHW $ QG - FVXV\VDIG VR KHUV: RP DQ Z KDW
GRHV WLV KDYH VR GR ZIW P H' 0\ KRXUKDV QRM HWFRP Hw  + LV
P RWHUMDIG VR WH VHYDQW V' R Z KDIMYHUKH W@\ RX w

1RZ WHH Z HH V[ VWRQH Z DMUNDLY WHUH IRUWH - HZ MK UMWV R
SXULFDMRQ HDFK KREHQ) \E HQN RUWLW J DARQV - HVXV\VDIG R WH
VHIYDQW V) LOOWH NI Z I Z DMUVS QG WH  1LEIG WHP XS \R WH
EUP $QGKHWDGWWHP v1RZ GUDZ \RP H RXWDQG VENH IR WH
P DWMURI WH IHDWW6BR WH VRRN LW : KHQ WH P DAMURI \WH |HDW
VEMMG WH Z DIMUQRZ EHFRP HZ IQH DQG GIG QRWAQRZ Z KHUH WWFDP H
IRP  WRXJK WH VHYDQN ZKR KDG GUZ Q WH ZDMUNQHZ  \WH
PDWU R WH IHDWFD@IG WH EUGHIWRRP  DQG \DIG R KIP
v( YHY RQH VHUHV WH J RRG Z LQH 1IIAWDQG Z KHQ SHRS®! KDYH GLXQN
IUHHO WHQ WH SRRUZ IQH %W RX KDYH NHSWWH J RRG Z LQH XQWD
QRZw 7KLY WH IRl KIVMIQV - HVXV GIG DW&DQD 1Q * DOBH DQG
P DQUHMG KIVI ®Y $ QG KLY GMVAS®N EHIHYHG LQKIP

/ HDGHU 7KIVIVWH: RUWG R WH/ RWG
3HRS®! 7KDONVEHW* RG

6HP RQ2 XVIH

. &XOMUDOBKDP H

., B6SLUMDIBKDP H

.., 6KDP HIQR +RQRU
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© HXQWH RXU
YRLFHV Z VK
EHOHYHWY DFLRW
WP HDQG S@FH i
FRQ HW ViKH
HWHOMDYY Rl RXU
| DLVIK
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+ HGHEHU &DMAKIWP 4 XHWMRQDQG $ QVZ HU

/ HDGHU
&KUWMADQ : K\ DUH\ RX FD@IG D & KUWDQ!

3HRS®!

%HFDXVH E\ IDW(, DP DP HP EHURI &KUMADQG WXV D SDWENHURI + LV
DQRIOAMY  1Q REHUWDW, DOR PD. FRQHW +IV1DPH P D SUAVHQW
P\\VHD D @1QJ \DFULIEH R WDQNX@HW R +1P  DQG WDAZ IMK D 1UHH
FROAHQH , PD ILJKWDI DQMWMQ DQG WH GHYIOIQ WL @H DQG
KHUHDI WIULQ HWALQW UHI QZ W + IP - RYHUDQFUHDMUH

7KH/ RUBs/6 XSSHU

7KH SDWRUEH LQVZ W Z RBVR! LOARGXPUIRQ IRCRZ HG E\ WH ) HQFLQU RI WH 7DEG! WP IQGIQ) W
FRQI U DARQ ZKR LV LQYMWG VR SDWENH DQG ZKR \KRX@ WHUWIQ +H WHQ RIIHY D S HURI
FROHADARQ IRUWH EUHDG DQG WH Z IQH VAW IRW WH : RUBV Rl ,QUHORQ IRP 6FUSWWUH DQC
SURFHHGV\R GIMAEXW WH FROHRUDWG HBP HOWRI EHDG DQG Z IQH R WH FRQJ UHI DARQ

" DMMEXWRQRI WH YHDG
1/ HWXV Z DIWXQWDDEKDYH WHFHLYHG WH EWHDG WDWZ H P Di SDWENH VR HWHU UHP HP EHUQ) Wt
ERG\ RI RXU RUG J LYHQIRUXV

" DAIEXVWRQRI WH &XS

/ VXV Z DIWKQAMDAKDYH UHFHLYHG WH FXS WDWZ H P D GUONWVRI HWHU IV RH ERG\ 1Q &KUM

&RUSRUDM 3UD\ HU$ IWIUERP P XQRQ

$® LJKW DQG J WDARXV/ RG

,Q WLV KR® 6XSSHU ZH KDYH SDWENHQ Rl <RXUERG. EURNHQ DQG <RXU
E®RG \KHG IRUXV EHDUQ) WH Z HIKWRI RXUVKDP H DQG JXIOV94 WLV
\DFUHG P HDO <RX KDYH UHFRQABIG XV VR <RXUHD UHWRUHG XV \R KRQRU
DQG FD@IG XV VR UHJ Q Z MK <RX 1Q QZ GHWRI @H 6WHQI WHQ XVE\ <RXU
6SIUWWDAZ H P D\ Z DO | DMI XD LQ <RXUZ DV DQG @H 1Q WH 1UHGRP
DQG MR Z RQIRUXVDAWKH FIRW Q- HVXV&KUMNS P HQ















